
There is a story that Thomas Edisonõs laboratory was virtually destroyed by fire in 
December 1914.  Much of Edisonõs lifeõs work went up in minutes with spectacular 
flames that winter night.  At the height of the fire, Edisonõs 24-year old son, 
Charles, frantically searched for his father among the smoke and debris. 
 
Charles finally found Edison, calmly watching the scene, his face glowing in the 
reflection of the flames, his white hair turning darker from the soot. Charles felt an 
ache in his heart for what his father must have been feeling watching all of his re-
search vanish. 
 
Edison motioned for his son to come to him. He told his son to go find his mother, 
òFind her. Bring her here. She will never see anything like this as long as she 
lives.ó 
 
The next morning, Edison and his son walked the ruins. Edison said, òThere is 
great value in disaster. All our mistakes are burned up. Thank God we can start 
anew.ó 
 
Three weeks after the fire, Edison managed to deliver his first phonograph. 
 
Maybe he was the first accreditation manager! So often after we have had that 
mock inspection, we feel like a disaster has hit.  Find the value in the disaster. Em-
brace the mock as your disaster to burn up all your mistakes (if any!) and start 
anew. 
 
A great Thomas Edison quote: òTo invent, you need a good imagination and a pile 
of junk.ó How often have we had to create a policy or procedure out of a pile of 
junk! We are all inventors and we, collectively, keep the inventor spirit going by 
sharing our thoughts and milestones in this fabulous organization. 
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Sgt. Day was awarded the Life Saving Medal by the 
Sumter County Sheriffõs Office for clearing an airway 
obstruction and performing CPR on an infant that had 
choked at the local fair.  Sgt. Day was also a finalist for 
the FSA Corrections Officer of the Year. 
 
Congratulations, Sgt. Day! 
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Hillsborough County Sheriffõs Office, Department of Detention Services 

Brevard County Sheriffõs Office Jail 

Levy County Sheriffõs Office Jail 

Osceola County Sheriffõs Office Jail 

Lake County Sheriffõs Office Detention Center 

Leon County Sheriffõs Office Jail 

Suwannee County Sheriffõs Office, Corrections Division 

St. Lucie County Sheriffõs Office, Department of Detention 

 

A G E N C I E S  T O  S T A N D  F O R  
I N I T I A L  A C C R E D I T A T I O N  R E V I E W  

Three agencies will be reviewed for initial accreditation by the FCAC at the June, 2009 conference. 

Miami-Dade Corrections and Rehabilitation Agency 

Miami-Dade Corrections and Rehabilitation Pre-trial Services Unit 

Lee County Pre-trial Services Agency  

E I G H T  A G E N C I E S  R E C E I V E  R E A C C R E D I T E D  
S T A T U S  I N  T A M P A ,  F L O R I D A  

C O R R E C T I O N S  F A C I L I T I E S  T O  B E  
E V A L U A T E D  F O R  A C C R E D I T A T I O N  

Five correctional facilities will be evaluated for accreditation at the June, 2009 conference.   

Lee County Pretrial Services Department** 

Miami-Dade County Corrections and Rehabilitation Department Pretrial Services Bureau** 

Miami-Dade County Corrections and Rehabilitation DepartmentñMetro West Detention Center  

and the Womenõs Detention Center** 

Sumter County Sheriffõs Office 

Marion County Sheriffõs Office 

** - Initial Accreditation 

At the February, 2009 con-

ference in Tampa, Florida, 

eight agencies were evalu-

ated for reaccreditation.  All 

eight were successfully reac-

credited! 

 

Congratulations to the fol-

lowing agencies for their 

achievement and continued 

dedication to the accredita-

tion process: 

 

FCAC 



P a g e  3  V o l u m e  I V ,  I s s u e  I I  

The Florida Fish and Wild-
life Conservation Commis-
sion, the Florida Depart-
ment of Financial Services, 
Division of Insurance Fraud, 
the Indian River Shores De-
partment of Public Safety, 
and the Brevard County 
Sheriffõs Office received their 
initial accreditation at the 
February, 2009 conference. 
 

Congratulations! 

Reaccredited! 

Up For Review! 

The following agencies are being evaluated for reaccreditation in June, 2009: 
 

Cocoa Police Department 
Gulfport Police Department 
Hernando County Sheriffõs Office 

University of South Florida Police Department 
University of Florida Police Department 

Gainesville Police Department 
Martin County Sheriffõs Office 

Palm Beach County School District Police Department 
Palm Beach Shores Police Department 
West Palm Beach Police Department 

In February, 2009, 9 agencies were successfully reviewed for reaccreditation by the Commission for Florida 
Law Enforcement Accreditation.  
 

Congratulations to: 
Marion County Sheriffõs Office 

Ormond Beach Police Department 
Volusia County Beach Patrol 
Alachua County Sheriffõs Office 
Leon County Sheriffõs Office 
Palatka Police Department 

Boca Raton Police Services Department 
Key Biscayne Police Department 
North Port Police Department 

CFA 



Joe Capuano was promoted to Lieutenant at Sunrise Police Department! 

Lt. Darryl Daniels (Jacksonville Sheriffõs Office)  was promoted to Assistant Chief of Services! 

Terrell Hendrix (Maitland Police Department) is now the Program Manager at Seminole Community Col-

legeõs Criminal Justice Institute! 

Chief James A. Davis has retired from the Sebastian Police Department with over 50 yearsõ service in Law 

Enforcement! 

Deputy Chief Michelle Morris is the new Chief of Police at the Sebastian Police Department! 

Sgt. Mike West is the new Accreditation Manager at Sunrise Police Department. 

Capt. Janet Hartman is the new Accreditation Manager for the Department of Financial Services, Divi-

sion of State Fire Marshal. 

Lori Collins is the new Accreditation Manager at the Division of Alcoholic Beverages and Tobacco. 

Lt. Alexander Roffe is the new Accreditation Manager at Coral Gables Police Department. 

Captain Alan Fuhrman is the new Accreditation Manager at Palm Beach County Sheriffõs Office. 

Officer Joshua Stone is the new Accreditation Manager at Gulfport Police Department! 

Sgt. Lee Tappan is the Accreditation Manager at Escambia Sheriffõs Office.  Also joining the team are 

Deputy Lafe Highfill , Judi Felty , and Tanara House.  The team is led by Captain Randy Brown! 

Sgt. Jim Fradejas, Ginger Taylor , and Carolyn Grandchamp have joined the Detention Accreditation 

team at the Escambia Sheriffõs Office. 

C O N G R A T U L A T I O N S !  
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The FLA-PAC listserv is available as a fabulous resource for any policy needs, accreditation needs, and 
general questions (with occasional bits of humor).  Please keep the following information in mind to help 
you maximize the benefit of this resource and keep the system friendly for all users: 

When sending requests to the listserv, it is often helpful to note law enforcement/corrections or 
CFA/FCAC in the subject line, as well as the general topic of interest.  This helps to sort the volume 
of traffic the listserv can generate and helps ensure your topic is seen by those who may have feed-
back. 

 

If someone requests a policy or information in which you also have an interest, please send an email 
directly to that person asking them to forward any received information to you.  Often, this will pro-
duce better results.  Replying to the entire listserv with òme tooó adds extra email volume and may 
result in your request getting lost. 

 

Donõt forget to thank your fellow accreditation professionals who take the time to send you informa-
tion! 



S p o t l i g h t  O N !  

2 0 0 9 - 2 0 1 1  F L A - P A C  B o a r d  o f  D i r e c t o r s  
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Troy M. Bettencourt began his law enforcement career in 1997 as a felony criminal investiga-
tor with the United States Army Criminal Investigation Command.  He conducted investiga-
tions for more than seven years in several investigative and investigative management posi-
tions, including as a supervisor of an undercover counter-narcotics team and a supervisor of 
an international computer hacking investigative team.  Troy holds a Bachelorõs Degree in 

Liberal Arts from Excelsior College and a Masterõs Degree in Criminal Justice Administration from Troy University. 
 
At the Punta Gorda Police Department, Troy holds the Administrative Services Supervisor position and is responsible for 
Accreditation, supervision of the Records Section, public information duties, grant management, staff inspections, and other 
projects. 
 
       In his personal time, Troy enjoys spending time with his family and friends.  He is also an adjunct faculty member for a                  
        large university. 

Troy M. Bettencourt  
Second Vice President 

Sgt. Juliane Day 
President 

Lt. Steve Harrelson 
First Vice President  

Lt. Steven F. Harrelson knew he was going to be a law enforcement officer after completing his training as 
Military Police at Ft. McClellan, AL while enlisted in the U.S. Army Reserves. 
 
After returning home he met his neighbor, a Deputy Sheriff for Leon County and his fate was sealed.  Steven 
joined the Leon County Sheriffõs Office in February 1989 as a Deputy Sheriff.  He spent over 4 years on patrol 
during which time he became a Field Training Officer.  In 1993, he was promoted to Detective and over the 
next 9 years he worked in Property Crimes, Financial Crimes and Violent Crimes.  In 2002, he was promoted to 
Sergeant and supervised in Uniform Patrol, Property Crimes and Financial Crimes.  In 2006, he was promoted 
to Lieutenant and became the Accreditation Manager.  Since 1999, he has been a negotiator for the LCSO Hos-
tage Negotiation Team.    
 
Steven is very active with the Florida Sheriffs Youth Ranches and has led the agency to be the highest donor in payroll deduction for all Sher-
iffs Offices since 2006.  He is currently directing the Law Enforcement Liaison Program for the Youth Ranches which is a new program de-
signed to establish donor relations with all Sheriffs Offices in Florida.   Steven holds a degree in Criminology from Florida State University. 
 
In his free time, Steven enjoys spending time with his family.  He is also a current training instructor for the law enforcement academy. 

Juliane Dayõs career in law enforcement started in 1995. In 1997, she was employed as a confidential 
informant for Sumter County Sheriffõs Drug Task Force and conducted undercover drug buys. She then 
earned a permanent position in the Detention Center. The Warden at the time was Larry Taylor, who 
was one of the founding Commissioners of the Florida Corrections Accreditation Commission. Juliane 
was appointed to the position of Accreditation Manager in 1998. Sumter County Detention Center be-
came the smallest jail in the State of Florida to be accredited in 2000. 

 
In 2003, she earned her Master of Science degree from the University of Central Florida in Criminal Justice. She teaches, as an Adjunct 
Professor, at the Lake-Sumter Community College. She is also a certified FDLE Law and General Topics Instructor. 
Juliane has assisted 40 different facilities and three pretrial agencies in obtaining their accreditation status, by mocks, on-sites, and techni-
cal visits 
 
On a personal note: She claims her greatest accomplishment is her children, Chasen and Taylor. 


