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THE FLORIDA TELECOMMUNICATIONS
ACCREDITATION COMMISSION (FLA-TAC)

The FLA-TAC Program will cover the following

areas:

- Chapter 1: Organization

- Chapter 2: Written Directive System

- Chapter 3: Fiscal
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- Chapter 4: Human Resources

- Chapter 5: Recruitment/Selection/Promotion
- Chapter 6: FCIC/NCIC

- Chapter 7: Training

- Chapter 8: Dispatch Operations Procedures
- Chapter 9: Call Taking Procedures

- Chapter 10: Fire Rescue Dispatch Operations

- Chapter 11: Emergency Medical Services
Dispatch Operations

- Chapter 12: Law Enforcement Dispatch
Operations
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- Chapter 13: Critical Incidents/Unusual Incidents

- Chapter 14: Security Florida Police Accreditation Coalition, Inc.
Post Office Box 490560
Key Biscayne, FL 33149

- Chapter 15: Conduct and Disciplinary Process

www.fla-pac.org
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In early 2011, the Florida Police Accreditation : el

. . Orlando
Coalition, Inc (FLA-PAC) decided to embark on a 1 coins, LSE
project to develop a stand-alone communications The Florida Telecommunications Accreditation ot Ao Ayl .
accreditation program.  The core idea was to Commission establishes standards, oversees an Cleanvaters. . . gampa ° Ab
provide the communication centers in our Florida accreditation program, and awards accreditation to Bl (Sl Fere sburg .
law . enforcefnent, fire r‘eﬁcue and emergen(?y compliant Florida Communication Centers in the {
medical services communities an outlet to gain law enforcement, fire rescue and emergency R i
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accredited status independent to any other agency medical services disciplines. The Commission
or affiliate accreditation. Florida Telecommunications Accreditation strives Ry ' ' AW,

In the Spring 2011, the FLA-PAC Executive E‘:’ PO t}f I?blhty 0! fFlO,“dalcomlfl’,““m;“:n il L oo, FT e oot
Board formed a Communications Task Force enters to defiver professional public salely L | yrion Bbeh AR
compiled of a team of subject matter experts and SCEVICES: ) Ay T aoca Rt

. . . . » , ; oral Springss | Ampso Besch
began working to build a communications s " ‘l;_::F\,vlL.m-'hv'-,I.nw
accreditation standards manual. The subject gy pIONOSE
matter experts brought in for this project were ot
from different communication centers in our _

Florida law enforcement, fire rescue and O U R VI S I o N ’
emergency medical services communities.

It is with great excitement and diligent work that
the Communications Task Force presents to the ,
FLA-PAC membership the completed project for a The vision of the Florida Telecommunication

membership vote.  This vote will be establish, Accreditation Commission (FLA-TAC) is to
coordinate and facilitate the Florida provide a mechanism for all Florida public safety
Telecommunication Accreditation Commission telecommunications centers, regardless of size, to

under the supervision of the Florida Police achieve, maintain and retain accredited status.
Accreditation Coalition, Inc.

S
2y




